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INTRODUCTION






Canada is one of the wotld leaders in terms of Internet
penetration in households. Canadians are using the
Internet at home, in the workplace, school, library and
other locations.

Youth are among the biggest users of media, includ-
ing the Internet. Access to the Internet among youth
is widespread, given that it is commonly available
across the educational system and accessible in many
households, public libraries and other locations.

Youth are using the Internet for a wide variety of ac-
tivities, including social communication, such as e-mail,
instant messaging (IM) and chat rooms, entertainment,
accessing information, educational pursuits and other
activities.

Along with all the benefits for children using the
Internet, there are risks. Children can be exposed to
pornographic, violent and hateful material and come
across age-inappropriate sites. They can also come into
contact with people who may put them or their fam-
ily at risk, or they may become the subject of harass-
ment.

This study examines the use of the Internet by Cana-
dian youth, aged nine to 17 years and the extent to
which they place themselves at risk. It also looks at
their perceptions of parental knowledge and supervi-
sion of their Internet use.

Throughout this report, the phrase “youth in elemen-
tary school” refers to those aged nine to 12, exclud-
ing those aged 11 or 12 in Quebec who attend a sec-
ondary school (in the graphs, these students are re-
ferred to as intermediate). The phrase “youth in sec-
ondary school” refers to those aged 13 to 17, but also
includes those aged 11 or 12 who attend secondary
school. In addition, references to Internet use and
behaviour are based on a base sample of the 5,597
youth who report that they have used the Internet.

1 Annual Demographic Statistics 2000, Statistics Canada 91-213
2 Ibid.

This report contains some comparative data from a
national telephone survey, called Canada’s Children
In A Wired World: The Parents’ View, which was con-
ducted among 1,081 parents with children six to 16
years of age who have a personal computer at home.
The survey, which was conducted between February
23 and March 15, 2000, examined parents’ views on
their children’s Internet use, their awareness of the
risks and benefits of this technology and their opin-
ions on who should be responsible for dealing with
Internet-related issues and on the measures that
should be taken to address them.

The current survey was conducted among 5,682 Ca-
nadian youth, aged nine to 17 years (in grades four
through 11). The survey was self-administered and
was completed by students in their classroom between
February 23 and March 28, 2001.

Only francophone schools participated in the survey
in Quebec and only anglophone schools participated
in other provinces.

The total number of Canadians aged nine to 17 is
3,710,270". This number represents 12 percent of the
total Canadian population (30,750,0872).

ENVIRONICS
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GENERAL OBSERVATIONS

In general, Internet access is widespread among Ca-
nadian youth aged nine to 17. Most youth have an e-
mail account, use instant messaging (IM) and chat
rooms. A significant number have a personal Web site.

Youth use the Internet for a variety of activities, es-
pecially for social communication activities, such as e-
mail, IM and chat rooms. However, significant num-
bers also use it for entertainment, information-seek-
ing and educational activities. Significant proportions
of youth are also using the Internet for questionable
or illegal activities, including downloading pirated soft-
ware, hacking and disabling filters at home or school.

Most youth say that their friends or their own explo-
rations were their main sources of learning about the
Internet. A much smaller number say they learned the
most about the Internet from their parents. This find-
ing is not surprising given that most youth think their
parents know less about the Internet than they know.

In terms of parental supervision or monitoring, most
youth say their parents do not discuss their Internet
use with them very much, that there are few specific
rules about Internet use in their home, that their par-
ents have not told them to use a safe search engine
and that their patents are not using filters, or check-
ing to see what Web sites they are visiting,

On the issue of exposure to inappropriate content,
most youth have been exposed to pornography on the
Internet and significant numbers have also been ex-
posed to violent and “hateful” material and have been
sent material that bothered or frightened them. Sig-
nificant numbers of youth have gone to age-inappro-
priate sites, such as those where bets can be placed and
those sponsored by beer or alcohol companies.

In general, the survey found that, although significant
numbers of youth told someone else about inappro-
priate content or uncomfortable or frightening expe-
riences on the Internet, most were more likely to tell
a friend rather than a parent about these experiences.

On the issue of privacy, most youth are willing to give
out on the Internet certain pieces of personal infor-
mation. Significant numbers of those with personal
Web sites have put several pieces of personal infor-
mation on their Web site.

In general, the survey found that a small number of
youth have met in person someone they first met on
the Internet. Among these, most took someone with
them, although rarely an adult. A few experienced en-
counters that were threatening or difficult.

GENDER

Gitls, especially those in secondary school, are more
likely to use the Internet to send and get e-mail mes-
sages. Gitls are more likely to mention classic games
as their favourite video games. Gitls in secondary
school are twice as likely as their male counterparts to
mention social factors as the biggest benefit of the
Internet. Gitls in secondary school are divided as to
the impact of the Internet on their school work. Girls
in secondary school are more likely than their male
counterparts to say that someone has made unwanted
sexual comments to them on the Internet.

Boys are more likely to make purchases on the Internet
and to have engaged in activities that could be con-
sidered unethical. Boys are more likely to teport play-
ing video games on the Internet on a daily basis and
to mention action/combat and sports and competi-
tion games as their favourite video games. Boys in sec-
ondary school are twice as likely as their female coun-
terparts to mention factors related to entertainment
or enjoyment as the biggest benefit of the Internet.
Boys in secondary school are more likely than their
female counterparts to say the Internet has improved
the quality of their school work.

Boys in secondary school are more likely than their
female counterparts to say they have often received
pornographic junk mail in their e-mail or IM. They are
also more likely to say they have said things they nor-
mally wouldn’t say in real life when they were chatting,
using IM or participating in chat rooms or newsgroups

ENVIRONICS
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and to say they have visited age-inappropriate sites,
such as those where bets can be placed or those that
are sponsotred by beer or alcohol companies.

AGE

Youth in elementary school are more likely to report
starting to use the Internet at a younger age. They are
more likely to have an e-mail account that is shared
with family members, and are more likely to report go-
ing into chat rooms for kids that are monitored. They
are more likely to play adventure video games. They
are more likely to say they never use the Internet to
look for information on Canadian events, history, peo-
ple or places in Canada, health information, informa-
tion on their body and information to help them with
relationships.

Youth in elementary school are more likely to say that
their main source of learning about the Internet s their
parents. They are more likely to say their parents know
more about the Internet than they do and that their
parents know a great deal about the Web sites they
visit.

Youth in secondary school use the Internet more fre-
quently and are more likely to use it for activities such
as IM and downloading music. They are more likely
to have an e-mail account, use IM and chat rooms.

Youth in secondary school are more likely to say their
main source of learning about the Internet is through
their own exploration and through friends around their
own age. They are more likely to say their parents know
less about the Internet than they do. In terms of paren-
tal supervision, they are more likely to say their parents
do not talk to them at all about what they do on the
Internet and know nothing at all about the Web sites
they visit. They are also more likely to say they do not
have rules about Internet use in their home, that their
parents have not told them to use a safe search engine
and that their parents are not using filters, or checking
to see what Web sites they are visiting.

Youth in secondary school are more likely to have
come across “hateful” Web sites and to have posted
hateful comments on the Internet. They are more likely
to have visited age-inappropriate sites, such as those
where bets can be placed and those that are sponsored
by beer ot alcohol companies.

Youth in secondary school are more likely to give out
certain pieces of personal information over the
Internet. They are more likely to say they have chat-
ted with someone not on their IM buddy list and to
say they have been threatened by someone while they
were using IM. They are more likely to say that some-
one they have only met on the Internet asked to meet
them in person and to say they have met in real life at
least one person whom they first met on the Internet.
They are more likely to have pretended to be some-
one else on the Internet.

12 YOUNG CANADIANS IN A WIRED WORLD
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USE OF INTERNET

Ninety-nine percent of Canadian youth report that
they use the Internet at least to some extent. Eight in
ten (79%) have Internet access at home.

Among the 71 percent of youth who remember, 46
percent say they first used the Internet when they were
between eight and ten years of age. Another one-quar-
ter (24%) first used it between 11 and 12 years of age.
Youth in elementary school are more likely to report
first using the Internet at a younger age.

Outside of school, youth are more likely to listen to
music (84% of youth in secondary school) or watch
television (81% of all youth) every day than they are
to go onto the Internet (43%).

On a daily basis, youth spend more hours watching
television (79% watch one or more hours per day) than
they do using the Internet at home (48%) or at school
(14%).

Seven in ten youth (71%) report using the Internet at
home at least once a week. Smaller proportions use
the Internet with the same frequency at school (42%),
at someone else’s home (22%) and at a public library
(7%).

The activities that youth like to do most on the Internet
are playing/downloading music (57%), sending and
getting e-mail messages (56%) and surfing for fun
(50%). Smaller, but significant, numbers mention play-
ing/downloading games (48%), getting information
other than for school work (41%), using instant
messaging (IM) (40%), chatting in chat rooms and do-
ing homework (38%).

Not only do a majotity of youth say that downloading/
playing music is one of their favourite on-line activi-
ties, six in ten youth in secondary school say they have
downloaded MP3s from the Internet and three in ten
say they have downloaded movies.

Smaller numbers of youth in secondary school say they
have downloaded pirated software (two in ten) and
used someone else’s e-mail or instant messaging ac-
count without their permission (almost two in ten).
More than one in ten say they have disabled filters on
their home or school computer. One in ten say they
have hacked into someone else’s Web site.

More than one in ten youth in secondary school (15%)
say they have purchased something on the Internet,
either on their own or with the help of their parents.
This number is higher among boys (21%) than among
girls (9%).

When youth are asked about the first three ways they
look for information when doing schoolwork, Internet
Web sites (44%), books from the public library (19%)
and books from school (16%) top the list.

More than six in ten youth (63%) report using the
Internet at least once a month to do homework. One-
half of youth (49%) in secondary school say using the
Internet has improved their school work. More than
three in ten (35%) say using the Internet has had no
impact on the quality of their school work. Almost no
one (3%) says the Internet has had a negative impact
in this regard.

Almost four in ten youth (37%) use the Internet at least
once a month to look up information about Canadian
events; two in ten youth (20%) seek health informa-
tion at least once a month. Most youth do not use the
Internet to look up information about their body ot
to help them with relationships (62% each say they
never look up these kinds of information).

Seven in ten youth (71%) say they have an e-mail ac-
count of some kind. Of these, eight in ten (81%) say
they have a free Web-based e-mail account. Among
youth who have one or more e-mail accounts, 44 per-
cent say that their parents do not know about all their
e-mail accounts.

ENVIRONICS
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Of youth who have an e-mail account, two-thirds
(67%) say they e-mail their friends often. Much smaller
numbers say they often e-mail family members (22%),
people they’ve only met on the Internet (11%) and
teachers (1%).

Almost six in ten youth (56%) use chat rooms. This
number is higher among youth in secondary school.
Among youth who use chat rooms, 38 percent say they
at least sometimes go into chat rooms for kids that are
not monitored, compared to only 21 percent who go
into chat rooms that are monitored. More than three
in ten (33%) say they go into chat rooms for adults 18
and older. Youth in secondatry school are far more
likely to say they go into chat rooms for teens that are
not monitored than go into ones that are monitored
(72% compared to 39%, respectively). Among youth
who use chat rooms, more than five in ten say they at
least sometimes go into private areas of chat rooms
to talk to just one person.

Almost six in ten youth (56%) use instant messaging
(IM). Of these, 66 percent often do IM with friends.
Smaller numbers often do this with people they’ve only
met on the Internet (21%) or family members (13%).

On average, youth say they have about 30 people on
their IM list.

About one-quarter of youth have their own personal
Web site. Among these, almost six in ten say they have
their e-mail address on their Web site, and more than
four in ten have their instant messaging number, nick-
name or their likes/dislikes on their site. More than
three in ten have information about activities they have
been involved in. Almost three in ten have their full
name and the city their school is in. Two in ten have a
photograph of themselves and the name of their
school.

About one-third of youth (36%) say they erase the his-
tory files that show what Web sites they have visited
atleast once in a while. A similar number say they never

do this (33%).

ATTITUDES TOWARD INTERNET

Youth in secondary school are most likely to mention
social factors (36%), such as communicating with
people they know and meeting new people, as the big-
gest benefit of the Internet. Three in ten (31%) men-
tion easier access to information. Another three in ten
(27%) mention benefits related to entertainment, such
as downloading music, games, entertainment and hav-
ing fun. More than two in ten (24%) mention educa-
tional benefits, such as helping with school work. Girls
are twice as likely as boys to mention social benefits.
Boys are twice as likely as gitls to mention benefits
related to entertainment or enjoyment.

More than one-half of youth in secondary school say
you can trust only some (48%) or none (6%) of the
information on the Internet. Almost four in ten say
you can trust most of the information on the Internet.
Almost no one thinks you can trust all of it. Quebec
youth are more likely than youth in the rest of Canada
to say you can trust most of the information on the
Internet.

About three in ten youth in secondary school say they
do take steps to confirm the truth of the information
that they find on the Internet. Among these, the most
common ways of confirming information are check-
ing who the author is (53%), judging for themselves
whether the information is true (50%) or asking a
parent or teacher (47%).

The main sources from which youth have learned the
most about the Internet include friends their own age
or their own explorations (54% and 47% respectively).
About three in ten (27%) say they’ve learned from their
parents and two in ten each mention their teachers or
their older siblings (22% and 21% respectively). Youth
in elementary school are more likely than youth in sec-
ondary school to say they have learned the most about
the Internet from their parents.

Two-thirds of youth say that hacking on the Internet
is usually wrong. One-third think it is always wrong.

16 YOUNG CANADIANS IN A WIRED WORLD
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VIEWS ON PARENTS’ KNOWLEDGE OF
THEIR INTERNET USE

One-half of youth (50%) think their parents know less
about the Internet than they do. Youth in secondary
school are much more likely to express this view.
Youth in elementary school are more likely to think
their parents know more about the Internet than they

do.

More than four in ten youth (45%) say their parents
are at least fairly knowledgeable about the Web sites
they visit. However, youth in elementary school are
more likely to say their parents have a great deal of
knowledge on this subject.

Seven in ten youth (70%) say their parents talk to them
very little or not at all about what they do on the
Internet. Youth in secondary school are more likely
to say their parents do not talk to them at all about
this subject.

As noted above, among youth who have one or more
e-mail accounts, 44 percent say their parents do not
know about all their e-mail accounts. This number is
higher among youth in secondary school.

Among youth who have their own personal Web site,
morte than four in ten (45%) say they have not shown
it to a parent or teacher.

RULES AND SUPERVISION OF INTERNET
USAGE

Among youth that use the Internet at home, majori-
ties say their parents have rules. The most common
rules are not visiting certain sites (61%); not giving out
personal information (60%); and not meeting in per-
son someone they only know from the Internet (54%).
Much smaller numbers say they are supposed to tell
their parents about something they find on the Internet
that makes them feel uncomfortable (36%), they are
not to talk to strangers in chat rooms (39%) and they
must restrict the amount of time spent on the Internet

(42%).

Among youth in secondary school, only two in ten say
there ate rules about saying insulting things in their IM
or e-mail and about copying words or pictures from
someone else’s Web site without their permission.

Among youth who use the Internet at home, majori-
ties say their parents do not sit with them while they
surf the Internet (68%), use filters to block sites (65%)
ot check to see which sites they have visited (54%). A
slight majority (55%) say their parents check on them
when they are on the Internet. Youth in elementary
school are more likely to say their parents do these
things.

Fewer than two in ten youth (15%) say their parents
have told them to use a safe (filtered) search engine.
Youth in elementary school are more likely to give this
response. Among those whose parents have told them
to do this, only three in ten (28%) say they use this
safe search engine every time. More then four in ten
(45%) say they use it most of the time. More than two
in ten (24%) say they hardly ever or never use it.

Among youth who use the Internet at home, 50 per-
cent say that they are alone most of the time when they
go on the Internet at home. Six percent say they go
online with a friend. Six percent say they go online with
a parent or another adult and four percent go with an
older sibling.

SUBMITTING PERSONAL INFORMATION

Majorities of youth would give out certain pieces of
personal information, such as their gender, their fa-
vourite band and music, their age, their hobbies, their
name and their e-mail address, to win a prize in an
online contest. However, majorities would not give out
other pieces of personal information, such as their
password, their parents’ names, their telephone
number, their instant messaging number, their address
and the school they attend. Quebec youth are more
likely than youth in the rest of Canada to say they
would give out these types of information.

ENVIRONICS
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Among youth in secondary school, the most common
reasons given for not giving out personal information
to Web sites are that they do not know who will use
the information and that they are wortied about be-
ing contacted by a stranger.

Among youth in secondary school who have an e-mail
account, large majorities gave out information such as
their gender and real name when they signed up for
their account. Large majorities did not give out infor-
mation such as their phone number and their address.

Mote than one-half of youth in secondary school say
they never look at the privacy policies on Web sites
they visit. Four in ten say they always (6%) or some-
times (36%) look these up.

OFFENSIVE MATERIAL ON INTERNET

More than one-half of youth have accidentally ended
up in a pornographic Web site. Boys in secondary
school are more likely to say this has happened to
them.

Of youth who have accidentally ended up in a porno-
graphic Web site, most got there by doing a search for
something else or by typing in a wrong address. Most
say they told a friend about it. Two in ten told their
parents. Four in ten say they told no one about it.

One-quarter of youth say they have visited a porno-
graphic Web site on purpose. Boys in secondary school
are more likely to report doing this.

One-quarter of youth have been sent pornography on
the Internet by someone they have met only on the
Internet. More than one-half of youth in secondary
school have been sent pornographic junk mail in their
e-mail or instant messaging account. Of these, two in
ten say they told their parents about it.

Almost two in ten youth say they have been e-mailed
a message that bothered or frightened them. Of these,
five in ten told someone else, such as friends, an adult
or the police. Two in ten did nothing,.

One-quarter of youth say they have been e-mailed
material that said hateful things about others. Of these,
more than one-third told someone else, such as
friends, an adult or the police. A similar number did
nothing.

Two in ten youth have come across a Web site that
was really hateful to someone. Among these, three in
ten say they did not think too much about being in a
hateful site. More than two in ten thought the site was
funny and more than one in ten thought it was cool.
More than two in ten say it upset them.

Youth who visited a “hateful” Web site most com-
monly report that the site was hateful towards pop
culture icons and celebrities or ethnic and religious
minorities.

Among youth who have come across a hateful site,
almost four in ten say they ignored it. Three in ten say
they told someone, such as a friend or an adult.

Almost two in ten youth say that they themselves have
put comments on the Internet that were hateful to-
ward a person or group of people. Youth in second-
ary school are more likely to report doing this.

More than one in ten youth say they have been sent a
photo or image on the Internet that made them feel
uncomfortable. There are no gender differences in
response to this question. Of youth who received such
a photo or image, about one-half told someone else,
such as friends, an adult or the police. Three in ten did
nothing.

Almost one-half of youth say they have visited a Web
site with violent or gory pictures. Boys are more likely
to report doing this. Among those who have visited
such a site, more than five in ten say someone told
them the address of the site. About three in ten each
found the site from a seatrch or linked to it from an-
other site.

18 YOUNG CANADIANS IN A WIRED WORLD
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EXPERIENCES WITH PEOPLE ENCOUNTERED
THROUGH THE INTERNET

More than four in ten youth say they have met some-
one new on the Internet who asked for information,
such as their photo, phone number, street address or
the school they attend. Youth in secondary school are
more likely to say this has happened to them.

Of youth who were asked for this kind of informa-
tion by someone they met on the Internet, almost five
in ten gave them just some (41%) or all (7%) of the
information. Four in ten said they ignored them and
did not send any information. Fewer than one in ten
told their parents about it.

Almost one-half of youth in secondary school say
someone has made unwanted sexual comments to
them on the Internet.

One-quarter of youth say that someone they have only
met on the Internet has asked to meet them in pet-
son. This number is higher among youth in second-
ary school and Quebec youth.

More than one in ten youth say they have met in real
life people whom they first met on the Internet. Among
these, half say they took someone with them: four in
ten youth (41%) say they went with a friend; six pet-
cent took a parent when first meeting an Internet friend
and three percent took an older sibling.

In an open-ended question, 12 percent of those who
say they have met in real life someone they first met
on the Internet say they had a bad experience with
someone first met on the Internet. In other words, 153
of the 5,682 youth who responded to the survey say
they had a bad experience with someone first met on
the Internet. Of these, seven percent say the person
wanted, or made, sexual contact and six percent say
the person was violent. One in ten experienced a dif-
ficult situation (i.e., the person was vulgar/used sexual
language, was mean, or they got into a fight). About
one in ten each say the person was fat or ugly or that
they were not the age or appearance they claimed to

be. Others mentioned simply not liking the person or
that the person was stupid.

Among youth who use instant messaging (IM), more
than one in ten say they have been threatened while
they were using IM.

Among youth who use instant messaging, four in ten
say they have chatted with someone not on their buddy
list.

BEHAVIOUR ON INTERNET

More than one-half of youth say they have pretended
to be a different age when they are on the Internet.
About one-quarter each say they have pretended that
they have a different physical appearance or petson-
ality. Two in ten each have pretended to be a differ-
ent sex, have said they are able to do things that they
cannot do in real life, or that they have done wild and
crazy things that they would never do in real life.

Almost six in ten youth in secondaty school say they
have said things they normally wouldn’t say in real life
when they were chatting, using IM or participating in
chat rooms and newsgroups.

One-quarter of youth have visited a Web site spon-
sored by a beer or alcohol company. Youth in second-
ary school, particularly boys, are more likely to report
doing this. Among those who have visited such a site,
three in ten each say they found the site because some-
one told them the address or that they linked to it from
another site. More than two in ten each say they found
the site through a search or learned about it from an
ad they saw on TV or in a magazine.

Two in ten youth in secondary school say they have
visited Web sites where bets can be placed. Boys are
more likely than girls to report doing this.

ENVIRONICS
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VIDEO GAMES

Outside of school, eight in ten youth (81%) report
watching television every day or almost every day.
Much smaller proportions engage in other activities,
such as hanging out with friends (50%), going onto
the Internet, including e-mail, Web sites, chat rooms,
games, instant messaging (43%), playing sports (39%0)
and playing video/computer games that ate not on the
Internet (32%), with the same frequency. More than
eight in ten youth in secondary school (84%) report
listening to music every day or almost every day.

Almost one-half of youth say their favourite way to
play video games is on a console like Sony Playstation
or Sega Dreamcast. Two in ten say on a computer, but
not on the Internet. Only one in ten say they prefer to
play video games on the Internet.

Among youth who play video games, four in ten say
they play video games on the Internet once a week or
more often. Three in ten say they never play video
games on the Internet.

Among youth who play video games, action/combat,
adventure, and sports and competition games top the
list of favourite types of video games.

Among youth who play video games, majorities say
their parents never check the rating on a video game
before they are allowed to play it (almost eight in ten),
play video games with them (seven in ten) and check
in from time to time as they ate playing video games
(six in ten). Youth in secondary school are more likely
to say their parents never do any of these things.

Among youth who play video games, four in ten say
they usually play games on the Internet by themselves.
Three in ten play with other people that they already
know or who they’ve never met.
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USE OF INTERNET






INTERNET ACCESS AND AGE OF

FirsT UskE

Most youth have Internet access at home.

Ninety-nine percent of Canadian youth report that they
have used the Internet to some extent. Eight in ten
(79%) have Internet access at home. Home access is
higher among youth who report that one of their pat-
ents is a college or university graduate.

Among the 71 percent of youth who remember how
old they were when they first used the Internet, the

Internet Access at Home

82 83

average age at which they report first using the Internet
is ten. Almost half (46%) say they began using the
Internet when they were between eight and ten years
of age. Fifteen percent first used it when they were
seven years or younger. Twenty-four percent report
an age of between 11 and 12. Fifteen percent say they
were 13 years or older.

Youth in elementary school are more likely to report
first using the Internet at a younger age.

79
73 75
S16/]14
Do you have an Internet connection at
home?
9to10 years 11to12years 11to 12years 13 to14years 15 to 17 years
of age of age of age of age of age
Elementary Elementary  Intermediate Secondary Secondary
First Use of Internet
MEAN AGE
12
. 9 9 10 S17/]15
How old were you when you first used the
Interner?

9 to 10 years 11to 12 years 11 to 12 years
of age

Elementary

of age
Elementary

of age
Intermediate

of age
Secondary

13 to 14 years

15 to 17 years
of age
Secondary
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TIME SPENT ON INTERNET

Youth are more likely to listen to music or to
watch television than go onto the Internet. They
use the Internet more frequently at home than at
any other location.

On a daily basis, eight in ten youth (79%) spend one
or more hours watching television. Smaller, yet signifi-
cant, proportions mention using the Internet at home
(48%) or at school (14%) with the same frequency.
Youth in secondary school, particulatly boys, report
higher daily use of the Internet at home. Boys in sec-
ondary school are also more likely to report higher
daily use of the Internet at school.

I'V vs Internet Use

When asked how often they use the Internet at vari-
ous places, almost half (45%) report using the Internet
at home every day or almost every day. Much smaller
proportions report using the Internet with the same
frequency at school (11%), at someone else’s home
(3%) or at a public library (1%0). One percent of youth
in secondary school report using the Internet at an-
other location every day or almost every day. Youth
in secondary school, especially boys, are more likely
to report using the Internet at home every day. Youth
in Saskatchewan and Quebec, and boys in secondary
school are more likely to report using the Internet at
school every day.

Watch TV

$25/]22
How much time do you spend watching

o

TV on a typical day ...?

Use Internet
at home

§26/)23

How much time do you spend on the

Use Internet
at school

28

Internet on a typical day ...?
Base: Respondents who have used the

B More than 3 hours a day

[ Less than 1 hour a day

Frequency of Internet Use

Home

H1 to 3 hours a day

[1Never watch/use

School

Someone else’s
home

Public library

Another location*

M Every day/almost every day
7/ Once or twice a month [ Hardly ever

M Never

Internet

S$24/]21

How often do you use the Internet at each
of the following places? Use the scale below
1o indicate your answer.

* Respondents who are in grade 7-11
Base: Respondents who have used the
Internet

M Once or twice a week

24 YOUNG CANADIANS IN A WIRED WORLD

ENVIRONICS



INTERNET ACTIVITIES

General Uses

Youth use the Internet for a variety of activities.

Youth use the Internet in many ways. Reported activi-
ties include: playing/downloading music (57%), send-
ing and getting e-mail messages (56%), surfing for fun
(50%), playing or downloading games (48%), getting
information other than that for school (41%), using
instant messaging (IM) (40%), chatting in chat rooms
(39%), doing homework (38%) and shopping or mak-
ing a purchase (5%).

Youth who use the Internet more frequently at home
are more likely to report using the Internet for most
of these activities. Gitls, especially those in secondary
school, are more likely to use the Internet to send and
get e-mail messages. Youth in Quebec and girls in sec-
ondary school are more likely to use it for chatting in
chat rooms. Youth in secondary school, particularly
girls, are more likely than those in elementary school
to use IM. Youth in secondary school are also more
likely to use the Internet to play or download music.
Youth in Alberta and those in elementary school, as
well as boys in secondary school, are more likely to
use it for playing or downloading games.

Activities on the Internet

Playing/downloading

music

Sending/getting
e-mail messages

Surfing

Playing/downloading
games

Getting info
other than for school

Instant Messaging

Chat rooms

Homework

38

Shopping/ M Secondary school students

making purchase (4
Elementary school students

S18

What kinds of things do you like to do most on the Internet?
J16

What kinds of things do you do on the Internet?

Base: Respondents who have used the Internet
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Comparative data from Canada’s Children In A Wired
World: The Parents’ View indicate that parents said
that their child was using the Internet for a variety of
uses, but mainly for doing schoolwork.

Almost two in ten youth in secondary school (15%)
say they have purchased something on the Internet,
either on their own or with the help of their parents.
Youth in Nova Scotia, boys and those who use the
Internet more frequently at home are more likely to
report making purchases on the Internet. Quebec
youth are less likely to report making purchases on the
Internet.

Activities on the Internet

Playing/downloading

music

Sending/getting
e-mail messages

Surfing

Playing/downloading
games

Getting info
other than for school

Instant Messaging

Chat rooms

Homework

Youth
M Parents

Shopping/ 5
making purchase |1

S18

What kinds of things do you like to do most on the Internet?
J16

What kinds of things do you do on the Internet?

Base: Respondents who have used the Internet

Q.39 [Parents’ Survey]

As far as you know, what does <child> use the Internet for?

Buying on the Internet

N

M No Yes, by myself
dk/na

Yes, with parents

590

Have you ever bought anything on the Internet?
Subsample: Respondents who are in grade 7-11
Base: Respondents who have used the Internet

26 YOUNG CANADIANS IN A WIRED WORLD

ENVIRONICS



E-thics

Youth in secondary school report using the
Internet to engage in various activities that could
be considered unethical.

When youth in secondary school are asked if they have
engaged in various Internet activities, they are most
likely to say they have downloaded MP3s (59%) and
movies (30%).

Smaller numbers of secondary students say they have
engaged in other questionable activities, such as
downloading pirated software (20%), using someone
else’s e-mail or instant messaging account without their
permission (16%), hacking into someone else’s Web
site (10%), disabling filters on their home computer
(7%) and disabling filters on the school computer
(5%).

Youth who use the Internet more frequently at home
are more likely to report engaging in all of these ac-
tivities. Boys and youth in Nova Scotia are more likely
to say they have done most of these activities. Youth
in Quebec and Saskatchewan are more likely to report
downloading MP3s. Youth outside Quebec are more
likely to report downloading movies.

Two-thirds of youth (64%) say that hacking on the
Internet is wrong. However, only one-third (33%)
think it is always wrong. Gitls in secondary school are
more likely to think hacking is always wrong. Boys in
secondary school and those who use the Internet more
frequently at home are more likely to say hacking is
okay. Youth in elementary school are more likely to
report that they don’t understand what hacking is.

Activities on the Internet

Downloaded MP3s

Downloaded movies
Downloaded
pirated software

Used someone else's e-mail/
ICQ without permission

Hacked into
someone else’s Web site

Disabled filters
on home computer

Disabled filters
on school computer

dk/na

594

10

30

20

16

27

Which of the following Internet activities have you done?
Subsample: Respondents who are in grade 7-11
Base: Respondents who have used the Internet

Hacking on the Internet

Always wrong

Usually wrong

Usually OK 7

Always OK |3

Don’t understand

what hacking is e

dk/na 9

0.59/]78

33

31

Would you say that hacking on the Internet is ...2
Base: Respondents who have used the Internet
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Information Retrieval

Most youth use the Internet to look for informa-
tion for homework.

When youth are asked the first three ways they look
for information when doing homework, Internet Web
sites (44%) top the list of first choices. Smaller pro-
portions mention books from a public library (19%),
books from school (16%), books from home (4%) and
CD or DVD ROM (4%). Twelve percent offer no
opinion. Youth in Quebec, those in secondary school,
and those who use the Internet more frequently at
home are more likely to say they use Internet Web sites
to access information when doing homework.

More than six in ten youth (63%) report using the
Internet at least once a month to do homework, in-
cluding three in ten (32%) who say they use it every
day or almost every day (7%) and one or two times a
week (25%). Youth in Quebec, boys in secondary
school, those who have a parent who is a college or
university graduate and those who use the Internet
more frequently at home are more likely to use the
Internet daily to do homework.

One-half of youth in secondary school (49%) say us-
ing the Internet has improved their schoolwork. A
slightly smaller number (35%) say using the Internet
has had no impact on the quality of their school work.
Few (3%) say the Internet has had a negative impact
in this regard. Gitls in secondary school are slightly
more likely than their male counterparts to say the
Internet has had no impact on the quality of their
school work. However, gitls are divided as to whether
the Internet has improved the quality of their school
work or has had no impact on it, whereas boys are
more likely to say that the Internet has a positive im-
pact on their school work.

Finding Information for Homework

Interr.let Web 16
sites
13
19 E
Books from 21 Magazines |4
library 1
20
o |
Books from 5 tapes
school 1
20
dk/na | 14
Books from 1 16
home
15
M 1st choice
CD/DVD ROM 10 2nd choice
8 3rd choice

0.584/]72

What are the first three ways you look for information when doing
homework?

Base: Respondents who have used the Internet

Experience Using Internet
for School Work

Internet use improved 49

school work

Internet use made no difference

to quality of school work ik

Marks worse when use
Internet for school work

Never use Internet
for school work

dk/na | 6

0.585

Which one of these statements best describes your experience with
using the Internet for school work? I use the Internet but I don’t
think it has made any difference to the quality of my school work ...
Using the Internet has improved my school work ... I think my
marks are worse when 1 use the Internet for school work ... I don’t
ever use the Internet for my school work.

Subsample: Respondents who are in grade 7-11

Base: Respondents who have used the Internet
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Almost four in ten (37%) say they use the Internet at
least once a month to look for information about Ca-
nadian events, history or people, or places in Canada.
Smaller numbers say they use the Internet with the
same frequency to look for health information (20%),
to find information about their body (13%) and to help
them with relationships (12%).

Conversely, six in ten say they never use the Internet
to access information about their body or to help them
with relationships. A significant proportion of four in
ten never use it to access health information.

Youth in elementary school are more likely to say they
never use the Internet to do most of these activities.
Youth in Saskatchewan and Alberta are more likely to
say they never use the Internet to help them look for
information about their body and about health. Those
in Newfoundland are more likely to say they never use
the Internet to access information about health. Youth
in Saskatchewan are more likely to say they never use
the Internet to help them with relationships. Those
in Newfoundland and Quebec are more likely to say
they never use the Internet to look for information
about Canadian events.

Frequency of Internet Use to Look Up Specific Information

Homework 31

0.586/]73
How often do you use the Internet to look

Canadian events/history/
people/places in Canada

Health info

1

Information on body

Help with relationships

M Every day/almost every day
1 Once or twice a month

M Never

[u—y
ii

M Once or twice a week
I Hardly ever
® dk/na

up information in each of the following
areas? 1 use the Internet to do homework ...
I use the Internet to look for information
about Canadian events, history or people,
or places in Canada ... I use the Internet to
look for health information (for example, if
_you or someone you know has some kind of
disease or illness) ... I use the Internet to
help with relationships (for example becanse
_you're not getting along with your parents,
or you are having problems with a boyfriend
or girlfriend) ... I use the Internet o find
information about my body (for exanple,
how to lose weight, build up your niuscles,
or mafke you look more attractive).

Base: Respondents who have used the
Internet
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Social Communication

Most youth are using Internet communication
tools, such as e-mail, chat rooms and IM.

Seven in ten youth (71%) have an e-mail account.
Youth in Nova Scotia and Quebec, those in second-
ary school, and those who use the Internet more fre-
quently at home are more likely to report having an e-
mail account. Among those who have an e-mail ac-
count, eight in ten (81%) say they have a free Web-
based e-mail account. Smaller numbers report having
other types of accounts, such as an e-mail account that
is shared with other family members (22%), their own
e-mail address within their family’s account (16%),
their own e-mail in their own ISP account (11%) and
an e-mail address from their school (10%). Youth in
secondary school are more likely to report having a free
Web-based e-mail account. Youth in elementary
school are slightly more likely to report having an e-
mail account that is shared with other family members.
Youth in Newfoundland and Nova Scotia are more
likely to report having their own e-mail in their own
ISP account. Youth in Nova Scotia and Manitoba and
those in secondary school are more likely to have an
e-mail address from their school.

Have E-mail Account(s)

81
75

60
52

Have E-mail Account(s)

71

Youth
M Parents

Yes No

0.540/]32
Do you have an e-mail account?
Base: Respondents who have used the Internet

Q.51 [Parents’ Survey]
Does <child> have his/ her own e-mail account?

Comparative data indicate that patents are far less likely
to know if their child has an e-mail account. Four in
ten parents (38%) surveyed in March 2000 said their
child has his or her own e-mail account. Seven in ten
youth (71%) say they have their own e-mail account.

80

0.540/]32

Do you have an e-mail account?
Base: Respondents who have used the
Internet

9 to 10 years 11to 12 years 11 to 12 years

of age of age of age

Intermediate

of age

Elementary Elementary Secondary

13 to 14 years

15 to 17 years
of age
Secondary
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Among those who have an e-mail account, almost
seven in ten (67%) say they often e-mail friends. Much
smaller proportions say they often e-mail family mem-
bers (22%), people they’ve only met on the Internet
(11%) and their teachers (1%). Gitls, especially those
in secondary school, and boys in secondaty school are
more likely to report that they often e-mail friends.
Girls in elementary school are also more likely to say
they often e-mail family members. Youth in second-
ary school and those who use the Internet more fre-
quently at home are more likely to say they often e-
mail people they’ve only met on the Internet.

Frequency of E-mailing People

Friends
Family members 51
People met only 34
on Internet
Teacher(s) 11 86
M Often Sometimes Never

54

Type of E-mail Account(s)

Free account like
Hotmail /Yahoo

Account shared with

22

other family members

Own e-mail in

16

family's account

Own ISP account* 11

Address from school | 10

0.541/]33

Which of the following types of e-mail accounts do you have?
Subsample: Respondents who have an e-mail account

* Respondents who are in grade 7-11

Base: Respondents who have used the Internet

81

0.544/]35
e E Do you e-mail the following people ...2
Subsample: Respondents who have an
e-mail account
26

Base: Respondents who have used the
Internet
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Almost six in ten youth (56%) use chat rooms. This Use of Chat Rooms
number is much higher among youth in secondary

school, youth in Quebec and those who use the 67
Internet more frequently at home.

Among those who use chat rooms, almost four in ten
(38%) say they at least sometimes go into chat rooms 36
for kids that are not monitored. Smaller numbers say
they go as often to chat rooms for adults 18 and older
(33%) and to chat rooms for kids that are monitored
(21%). Among youth in secondary school, seven in ten

(72%) say they at least sometimes go into chat rooms Elementary Secondary

for teens that are not monitored. A much smaller school school

number (39%) go as often into chat rooms for teens

that are monitored. Youth in elementary school and S56/J47

anglophones are more likely to report going (at least When you use the Internet, do you ever go into chat rooms?

sometimes) into chat rooms for kids that are moni- Base: Respondents who have used the Internet

tored. Boys, especially those in secondary school, and
gitls in secondary school are more likely to report going
into chat rooms for adults 18 and older. Youth out-
side Quebec are more likely to report going into chat
rooms for kids that are not monitored. Quebec youth
in secondary school are more likely than other Cana-
dian youth to report going into chat rooms for teens
that are not monitored.

Use of Different Kinds of Chat Rooms

Unmonitored chat rooms 37 15 9
for teens*
Monitored ch
Onlt?(:: te(;r:;:‘f()()ms 27 25 30
Q.557/]48
Unmonitored chat rooms How often do you go into each of the
for kids 26 20 34 Jollowing types of chat rooms?
*Respondents who are in grade 7-11
Chat rooms 2 il 39 . Subsample: Respondents who use chat
for adults rooms or said dk/na at Q. S56/J47
Base: Respondents who have used the
Monitored chat rooms Internet
for kids e z 48
H Very often Sometimes Rarely Never M dk/na
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Among youth who use chat rooms, more than five in
ten (55%) say they at least sometimes go into private
areas of chat rooms to talk to just one person, includ-
ing 24 percent who say they do this very often. The
number who do this very often is higher among youth
in Nova Scotia and Quebec, those in secondaty school
and those who use the Internet more frequently at
home.

Almost six in ten youth (56%) use instant messaging
(IM), including almost three in ten (27%) who use it
every day or almost every day. Youth in secondary

school and those who use the Internet more frequently
at home are more likely to use IM every day.

Use of Instant Messaging

9 or 10 years of age
Elementary

11 or 12 years of age
Elementary

11 or 12 years of age
Intermediate

13 to 14 years of age
Secondary

15 to 17 years of age
Secondary

B Every day/almost every day
Once of twice a month Never

mdk/na

Use of Private Areas of Chat Rooms

31
24
22
15
7
Very Sometimes  Rarely Never dk/na
often
0.558/49

How often do yon go into private areas of chat rooms to talk to just
one person?

Subsample: Respondents who use chat rooms or said dk/na at
0.8556/J47

Base: Respondents who have used the Internet

37
0.560/]51
How often do you use instant messaging,
28 like ICQ or AOL Instant Messenger?
Base: Respondents who have used the
Internet
27

B Once or twice a week
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Among those who use IM, almost seven in ten (66%0)
say they often IM with friends. Much smaller propoz-
tions say they often IM with people they’ve only met
on the Internet (21%) and family members (13%).
Youth in secondary school and those who use the
Internet more frequently at home are more likely to
say they often IM with friends and with people they’ve
only met on the Internet.

On average, youth say they have about 30 people on
their IM list. This number is higher among youth in
Newfoundland, those in secondary school and those
who use the Internet more frequently at home. Youth

in Quebec report fewer people, on average, on their
IM lists.

People Spoken to Using Instant Messaging

Friends

People only met
on the Internet

36

Family members 38 42

H Often Sometimes Never

dk/na

Number of People on IM List

1to2 8
3t06 8
7to0 10 8
11to 20 12
21 or more 21
None |2
Don’t use IM 29

dk/na 12

Mean = 30

0.5100/]82
Abont how many people do you have on your instant messaging list?
Base: Respondents who have used the Internet

6 7 0.561/]52
When you use instant messaging, how often
do you talk to the following people?

7 Subsample: Respondents who use IM or
who said dk/na at Q. $60/]51
. Base: Respondents who have used the

Internet
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Youth in secondary school have, on average, ten peo-
ple on their IM list whom they have never met in real
life. This number is higher among youth in Nova
Scotia, boys in secondary school, anglophones and
those who use the Internet more frequently at home.
This number is lower among Quebec youth.

Four percent of youth report using USENET
newsgroups. This number is slightly higher among
boys in secondary school and those who use the
Internet at home more than three hours per day.

People on IM List Never Met
in Real Life

1to2 11
3to4
5to 10 1

11 or more

i

None 27 ‘

dl/na 32 ‘

0.5101

And, how many of the people on your IM list are pegple you have
never met in real life?

Subsample: Respondents who are in grade 7-11

Base: Respondents who have used the Internet

Use of Usenet Newsgroups

HYes ® No

0.564/]55
Have you ever used Usenet newsgroups?
Base: Respondents who have used the Internet

Mdk/na
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Personal Web Sites

A significant number of youth have a personal
Web site and put a variety of things on it.

More than two in ten youth (22%) have their own per-
sonal Web site. This number is higher among youth
in Newfoundland, boys in secondary school and those
who use the Internet more frequently at home.

Comparative data indicate that parents are far less likely
to know if their child has their own Web site. Fewer
than one in ten parents (6%) said their child has his
or her own Web page on the Internet.

Personal Web Site

26
14
Elementary Secondary
school school
students students
0.572/]61

Do you have your own personal Web site?
Base: Respondents who have used the Internet

Personal Web Site

72
= Youth
M Parents
Yes No
0.572/]J61

Do you have your own personal Web site?

Base: Respondents who have used the Internet

Q.80 [Parents’ Survey]

Does <child> have his/ ber own Web page on the Internet
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Among those who have a personal Web site, the larg-
est proportion (57%) say they have their e-mail address
on their Web site. Smaller numbers report having their
IM number or nickname (44%), their likes, dislikes or
feelings (42%), information about activities they have
been involved in (35%), their full name (26%), the city
their school is in (24%), a photograph of themselves
(22%), the name of their school (21%), rude or insult-
ing remarks about someone, such as a teacher or class-
mate (13%), their address (8%), their telephone
number (6%) and pictures, cartoons or artwork (4%).
Fourteen percent have other things on their Web site
and eight percent offer no opinion. Youth in second-
ary school are more likely to say they have their e-mail
address, their IM number or nickname, their likes, dis-
likes or feelings (more pronounced among girls), in-
formation about activities they have been involved in
and the name of their school on their Web site. Boys
in secondary school are also slightly more likely to say
they have rude or insulting remarks about someone
on their Web site.

Personal Web Site Features

Own e-mail address 57
Own IM number/nickname 44
Own likes/dislikes/feelings 42

Info about activities

involved in 35
Own full name 26
City own school is in 24
Photograph of self 22
Name of own school 21
Rude/insulting remarks 13

Own address 8

Own telephone number | 6

Pictures/cartoons/
artwork

0.599/]81

Which of the following things does your personal Web site have on it?
Subsample: Respondents who have their own personal Web site
Base: Respondents who have used the Internet
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ATTITUDES TOWARD INTERNET






BENEFITS OF THE INTERNET

Social factors are seen as the biggest benefit of the
Internet.

When youth in secondary school are asked what is the
biggest benefit of the Internet, almost four in ten
(36%) of those who give a positive response focus on
social factors, such as communicating with people they
know and communicating with new people or mak-
ing friends. Three in ten mention easier access to in-
formation* (31%). Just under three in ten mention
factors related to entertainment or enjoyment, such as
downloading music (11%), games (8%), entertainment
(4%) and having fun (4%). More than two in ten (24%0)
mention educational benefits, such as helping with
school work. Six percent mention other benefits.

Youth in Quebec are more likely to mention easier
access to information. Gitls in secondary school are
twice as likely as their male counterparts to mention
social benefits, particularly communicating with peo-
ple they know. Boys in secondary school are more than
twice as likely as their female counterparts to mention
benefits related to entertainment or enjoyment.

Comparative data indicate that parents are far more
likely to have said that educational factors are the big-
gest benefit for their child being on the Internet. Older
youth, on the other hand, see social, convenience**
and entertainment benefits as being as important or
even more important than the educational benefits of
the Internet.

*  For parents, “convenience.”
** For youth, “easier access to information.”

Biggest Personal Benefit
of the Internet

Social 36
Convenience** 31
Entertainment Zi
Computer literacy 0- 1 .;(outh
arents

0.519

What is the biggest benefit of the Internet for you?
Subsample: Respondents who are in grade 7-11

Base: Respondents who have used the Internet

0.29 [Parents’ Survey]

What is the biggest benefit for <child> being on the Internet?
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CREDIBILITY OF INFORMATION ON INTERNET

Youth are skeptical of the credibility of some of
the information they find on the Internet, but
most do not take any steps to confirm the verac-
ity of this information.

When youth in secondary school are asked how much
of the information they find on the Internet is true or
can be trusted, almost five in ten say only some (48%0)
of the information is true or trustworthy. Another four
in ten (36%) think you can trust most of the informa-
tion on the Internet. Three percent think you can trust
all of the information on the Internet. Six percent say
none of the information is trustworthy. Youth in
Quebec are more likely to think most of the informa-
tion on the Internet is true or can be trusted. Youth
in Nova Scotia are more likely to say you can trust only
some of the information on the Internet.

Information on Internet That
Is True/Trustworthy

48

36

3 6 6

All Most Some None dk/na

0.587

How much of the information you find on the Internet do you think
is true and can be trusted?

Subsample: Respondents who are in grade 7-11

Base: Respondents who have used the Internet
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Fewer than three in ten youth in secondary school
(27%) say they do anything to confirm that the infor-
mation they find on the Internet is true and can be
trusted. Those who use the Internet more frequently
at home are more likely to report doing this.

Among youth in secondary school who do take steps
to confirm the information they find on the Web, the
most common ways of confirming information are
checking who the author is or where the information
on the Web site came from (53%), judging for them-
selves whether they think the information is true or
not (50%) and asking their parent or teacher (47%).
Smaller proportions mention looking it up in a book
or magazine (39%), checking with a friend (38%),
checking to see who owns the Web site (28%), and
corroborating the information (5%). Youth in Alberta
and anglophones are more likely to say they judge for
themselves whether they think the information is true
or not. Quebec youth are less likely to say they check
with a friend. Girls in secondary school are more likely
to say they ask their teacher or parent.

Confirm That Information on Internet
Is True/Trustworthy

M Yes B No Mdk/na

0.588

Do you ever do anything to confirm that the information you find on
the Internet is true and can be trusted?

Subsample: Respondents who are in grade 7-11

Base: Respondents who have used the Internet

Ways of Checking Information Found
on Internet

Check
author/source

53

Judge for myself 50

Ask teacher/parent 47

Look up in
book/magazine

39

Check with friend 38

Check owner of

28

website

Corroborate E

0.589
What do you do to check that the information you find on the
Internet is true?

Subsample: Respondents who are in grade 7-11 who do something
to confirm that the information found on the Internet is true
Base: Respondents who have used the Internet
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MAIN SOURCE OF LLEARNING ABOUT INTERNET

Most youth say friends or their own exploration
are their main sources of learning about the
Internet.

When youth are asked where they have learned the
most about the Internet, they are most likely to men-
tion friends around their own age (54%) and explor-
ing or experimenting on their own (47%). Smaller pro-
portions mention their parents (27%), their teachers
(22%), older brothers or sisters (21%), Web sites
(14%), a chat room or Internet friend (12%), maga-
zines (7%0) and the library (7%0). Nine percent offer no
opinion. Youth in Quebec and those in secondary
school are more likely to say their main source of learn-
ing about the Internet is through their own explora-
tion. Youth in secondary school, particularly girls, and
those who do not have a parent who is a college or
university graduate are more likely to mention friends
around their own age. Youth in elementary school and
those with a parent who is a college or university gradu-
ate are more likely to mention their patents. Youth in
Manitoba and girls in elementary school are more likely
to mention their teachers. Not surprisingly, those with
older siblings are more likely to mention older broth-
ers or sisters as their main source of learning about
the Internet. Those who use the Internet more fre-
quently at home are more likely to say they have
learned the most from Web sites and from a chat room
or Internet friend.

Where Learned Most About the Internet

Same age friends 54
Exploring on own 47
Parents 27

Teachers 22
Older brothers/sisters 21

Web sites 14
Chat room/Internet friend 12
Magazines | 7
Library | 7

dk/na 9

$93/]76
Where have you learned the most about the Internet?
Base: Respondents who have used the Internet
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VIEWSs ON PARENTS’ KNOWLEDGE OF THEIR INTERNET USE

One-half of youth think they know more about the
Internet than their parents do and significant
numbers say their parents are not very knowledge-
able about their Internet use.

When youth are asked about their parents’ knowledge
of the Internet, five in ten (50%) think their parents
know less about the Internet than they know. Another
two in ten (19%) think their parents’ knowledge is
about the same as theirs. More than two in ten (23%)
think their parents know more about the Internet than
they know. Nine percent offer no opinion. Youth in
elementary school and those who have a parent who
is a college or a university graduate are more likely to
say their parents know more about the Internet than
they do. Youth in secondary school, especially boys,
and those who do not have a parent who is a college
or university graduate are more likely to think their
parents know less about the Internet than they do.

More than four in ten youth (45%) say their parents
know a great deal (16%) or a fair bit (29%) about the
Web sites they visit. Almost four in ten (38%) think
their parents know very little (24%) or nothing at all
(14%). Youth in elementary school and those who
have a parent who is a college or university graduate

Parents’ Knowledge About the Internet

50
23
19
9
Motre than Same as Less than dk/na
child child child
QQ.SZZ/ ] 19

I think my parents know more about the Internet than I know, less
abont the Internet than 1 know or about the same amonunt as I
fenow.

Base: Respondents who have used the Internet

are more likely to say their parents know a great deal
about the Web sites they visit. Youth in secondary
school and those who do not have a parent who is a
college or university graduate are more likely to say
their parents know nothing at all about this.

Parents’ Knowledge of Web Sites Visited by Child

30
24
19 0.521/]18
How mnch wonld you say your parents
10 know abont the Web sites you visit?
8 Base: Respondents who have used the
Internet
9to 10 11to 12 11 to 12 13to 14 15 to 17
years of age  years of age  years of age  years of age  years of age
Elementary  Elementary Intermediate  Secondary Secondary
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Comparative data indicate that parents are far more
likely than youth to say they know about the Web sites
that their child visits. Seven in ten parents (71%) said
they know a great deal or a fair bit about the Web sites
their child visits. More than four in ten youth think
their parents know a great deal or a fair bit about the
Web sites they visit. Moreover, parents (35%) are
twice as likely as youth (16%) to say they know a great
deal.

Just over two in ten (24%) say their parents talk to
them about what they do on the Internet a great deal
(5%) or a fair bit (19%). A large majority of seven in
ten (70%) say their parents talk to them about this
topic very little (38%) or not at all (32%). Youth in sec-
ondary school, those who do not have a parent who
is a college or university graduate and those who never
use the Internet at home ate more likely to say their
parents do not talk to them at all about what they do
on the Internet.

Comparative data indicate that parents are far more
likely than youth to say they talk to their child about
their Internet use. Almost eight in ten parents (78%)
said they talk a great deal or a fair bit to their child about
his or her usage of the Internet. More than two in ten
youth (24%) say their parents talk to them a great deal
or a fair bit about what they do on the Internet.
Moreover, parents (38%) are almost eight times more
likely than youth (5%) to say they do this a great deal.

Parents’ Knowledge of Web Sites
Visited by Child

35 36 Youth
29 M Parents
24
19
17
16 14
*

A great A fair Very Nothing dk/na
deal bit little at all
0.521/]18

How much would you say your parents know abont the Web sites
you visit?

Base: Respondents who have used the Internet

0.40 [Parents’ Survey]

How much wonld you say you know about the Web sites <child>
visits?

Child and Parents Discuss Child’s
Internet Use

38 38
32
Youth
19 18 M Parents

4 6 %
5 [—
A great A fair Very Nothing dk/na

deal bit little at all
0.523/ 120

How nuch do yon and your parents talk about what you do on the
Internet?

Base: Respondents who have used the Internet

041 [Parents’ Survey]

Would you say you talk to <child> about his/ her usage of the
Internet a great deal, a fair bit, very little or not at all?
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Among youth who have one or more e-mail accounts,
more than four in ten (44%) say their parents do not
know about all of their accounts. More than five in
ten (55%) say they do. Youth in secondary school and
those who do not have a parent who is a college or
university graduate are more likely to say their parents
do not know about all their e-mail accounts.

Among youth who have their own personal Web site,
morte than four in ten (45%) say they have not shown
their personal Web site to a parent or teacher. More
than five in ten (54%) say they have. Youth outside
Quebec are slightly more likely to say they have not
shown their personal Web site to a parent or teacher.

Parental Knowledge of Child’s E-mail

Account(s)
Percent saying “Yes”

75
48
Elementary Secondary
school school
students students
0.542/]34

Do your parents know about all your e-mail accounts?
Subsample: Respondents who have an e-mail account
Base: Respondents who have used the Internet

Have Shown Personal Web Site to
Parent/Teacher

M Yes [ No

0.873/J62

Have you ever shown your personal Web site to a parent or teacher?
Subsample: Respondents who have their own personal Web site
Base: Respondents who have used the Internet
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RULES AND SUPERVISION OF INTERNET USAGE






RULES REGARDING INTERNET USE

Significant numbers of youth, in some cases ma-
jorities, say they do not have specific Internet rules
at home.

Among youth who use the Internet at home, majoti-
ties say their parents have rules, such as not visiting
certain sites (61%), not giving out personal informa-
tion about themselves or their family (60%) and not
meeting in person someone they only know from the
Internet (54%). Smaller numbers say they have rules
about how much time they’re allowed to spend on the
Internet (42%), about talking to strangers in chat
rooms (39%) and about telling their parents if they find
something on the Internet that makes them feel un-
comfortable (36%). Among youth in secondary
school, two in ten each say they have rules about say-
ing insulting things in their instant messaging (IM) or

Internet Rules at Home

e-mail (21%) and about copying words or pictures
from someone else’s Web site without their permis-
sion (20%).

In general, youth in Quebec and those who use the
Internet more frequently at home are more likely to
say they do not have most of these rules in their home.
Youth in secondary school and those who do not have
a parent who is a college or university graduate are
more likely to say they do not have rules about telling
their parents if they find something on the Internet
that makes them feel uncomfortable, about talking to
strangers in chat rooms and about not visiting certain
sites. Boys in secondary school are more likely to say
they do not have rules about not meeting in person
someone they only know from the Internet and not
giving out personal information about themselves or
their family.

90r 10 1110 12 1110 12 1310 14 1510 17
YEARS OF AGE  YEARS OF AGE  YEARS OF AGE  YEARS OF AGE  YEARS OF AGE
ELEMENTARY ~ BELEMENTARY — INTERMEDIATE ~— SECONDARY SECONDARY

Sites not supposed to visit 73 75 72 62 39
Rules about giving out personal info 66 71 70 58 46
Not allowed to meet in person someone

only met on Internet 64 64 64 54 37
Tell parents about things that

make child uncomfortable 64 54 46 27 11
Rules about talking to strangers

in chat rooms 64 65 44 30 16
Amount of time spent on Internet 48 43 46 43 33
Rules about saying insulting things* na na 37 24 10
Rules about copying from Web sites

without ownet’s permission* na na 29 23 12

0.528/]25

Is any of the following a rule for Internet use in your home? I am not allowed to give out any personal information about myself or my family ...
There are certain sites I am not supposed to visit ... I'm supposed to tell my parents if I find something on the Internet that mafkes me feel
uncomfortable ... There are rules about saying insulting things, in my IM or in e-mails I send ... I am not allowed to meet in person someone 1

only know from the Internet ... There are rules about copying words or pictures from someone else’s Web site without their permission ... There

are rules abont talking to strangers in chat rooms ... There are rules about how much time I'm allowed to spend on the Internet.

* Respondents who are in grade 7-11
Subsample: Respondents who use the Internet at home
Base: Respondents who have used the Internet
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Fewer than two in ten youth (15%) say their parents
have told them to use a child-friendly, filtered search
engine. Youth in Quebec, those in secondary school
and those who do not have a parent who is a college
or university graduate are more likely to say their par-
ents have not told them to use a safe search engine.

Among youth whose parents have told them to use a
safe search engine, more than seven in ten (73%) say
they use this safe search engine every time (28%) or
most of the time (45%). More then two in ten (24%)
say they hardly ever (19%) or never (5%) use it. Youth
outside Quebec and those who never use the Internet
at home are more likely to say they hardly ever or never
use this safe search engine. Youth outside Quebec are
also more likely to say they do this every time they use
the Internet.

Instructed by Parents to Use Child-
friendly, Filtered Search Engine

M Yes B No

1 Don’t remember/dk/na

0.8591/]74

Have your parents told you to use a safe search engine (like
Yahooligans for Kids or Google with filters)?

Base: Respondents who have used the Internet

Use Child-friendly, Filtered Search
Engine

45
28
19
5 -
Always  Mostof  Hardly Never dk/na
the time ever
0.592/]75

How often do you use this safe search engine?

Subsample: Respondents whose parents told them to use a safe
search engine

Base: Respondents who have used the Internet
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PARENTAL SUPERVISION AND MONITORING OF INTERNET USE

Most youth are not supervised regularly when
they are on the Internet.

Among youth who use the Internet at home, majori-
ties say their parents never sit with them while they
surf the Internet (68%), never use filters to block sites
they don’t want them to go to (65%) and never check
to see which sites they have visited (54%). Four in ten
(42%) say their parents never check in on them when
they are on the Internet. However, a majority say their
parents sometimes or often do check in on them.
Youth in Quebec, those in secondaty school, those
who do not have a parent who is a college or univer-
sity graduate, and those who use the Internet more
frequently at home are more likely to say their parents
never do most of these things.

Almost four in ten youth (36%) say after going on the
Internet at home or school, they always (12%) or once
in a while (24%) erase the history files that show what
Web sites they have visited. More than three in ten

Parental Monitoring of Internet Use

(33%) say they never do this. Two in ten (22%) say
they don’t know how to do this. Boys in secondary
school and those who use the Internet more frequently
at home are more likely to say they always do this.

Erase Web Site History

33
24 2
12
9
Always  Once in Never Don’t dk/na
awhile know how
0.597/]79

Alfter going on the Internet (at home or at school), how often do you
erase the history that shows what Web sites you have visited?
Base: Respondents who have used the Internet

CHECK IN
ON CHILD
OFTEN  SOMETIMES OFTEN
9 or 10 years
of age — Elementary 17 52 16
11 to 12 years
of age — Elementary 14 50 11
11 to 12 years
of age — Intermediate 11 55 10
13 to 14 years
of age — Secondary 6 48 4
15 to 17 years
of age — Secondary 2 35 2

CHECK WHICH
SITES VISITED

USE FILTERS

TO BLOCK SITES SIT WITH CHILD

SOMETIMES OFTEN  SOMETIMES OFTEN  SOMETIMES
34 12 9 8 44
29 10 10 4 36
21 9 7 2 30
19 5 5 1 21
13 3 4 1 16

0.527/]24

When you go on the Internet at home, do your parents often, sometimes or never do each of the following? When I'm on the Internet at home, n
yon g v g 7y
parents sit with me while I surf ... When I'm on the Internet at home, my parents check in on me ... When I'm on the Internet at home, my
parents use filters to block sites they don’t want me to go fo ... When I'm on the Internet at home, my parents check to see which sites I have

visited.
Subsample: Respondents who use the Internet at home
Base: Respondents who have used the Internet
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Among youth who use the Internet at home, more
than eightin ten (83%) say they are alone at least some-
times when they go on the Internet at home. Half say
they are alone most of the time. Seven in ten (71%)
say they are with a friend at least sometimes. Much
smaller numbers say they are with a parent or other
adult (40%) and an older brother or sister (31%0) at least
sometimes. However, majorities say they are never
with a parent or other adult and an older sibling when
they are on the Internet at home. Youth in Quebec,
those in secondary school and those who use the
Internet more frequently at home are more likely to
say that most of the time they are alone when they go
on the Internet at home. Conversely, these same
groups are more likely to say they are never with a
parent, other adult or older sibling.

Alone on Internet at Home

9 to 10 years of age
Elementary

11 to 12 years of age
Elementary

11 to 12 years of age
Intermediate

13 to 14 years of age
Secondary

15 to 17 years of age
Secondary

M Sometimes

W Most of the time

Alone vs with Someone
on Internet at Home

Alone 7 8
With a
patent/adult 51 ?
With a friend 20 8
With older
brother/sister 59 9

B Most of the time M Sometimes [/ Never [/dk/na

0.598/]80

When you go on the Internet at home, how often are the following
peaple with you?

Subsample: Respondents who use the Internet at home

Base: Respondents who have used the Internet

I Never

0.598/]80

When you go on the Internet at homse, how
often are the following people with you?
Subsample: Respondents who use the
Internet at home

Base: Respondents who have used the
Internet

1dk/na
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SUBMITTING PERSONAL INFORMATION

Most youth would give out certain pieces of per-
sonal information over the Internet.

When youth are asked what kind of personal infor-
mation they would give out over the Internet to win a
prize in a contest, majorities say they would give out
certain pieces of information, such as their gender
(78%), their favourite band (77%), their age (68%),
their hobbies (65%0), their name (59%) and their e-mail
address (52%). Much smaller numbers would give out
personal information, such as what school they go to
(32%), their address (23%), their telephone number
(21%)), their instant messaging (IM) number (17%),
their parents’ names (12%) and their password (3%).
Youth in Quebec are more likely to say they would give
out this information, with the exception of their pass-
word. Youth in secondary school are more likely to
say they would give out personal information, such as
their gender, their favourite band, their age, their

Information Would Give
for Internet Contest

Gender 78

Favourite band/music/etc. 77
Age 68

Hobbies 65
Name 59
E-mail 52
School 32

Address 23

Telephone number 21
IM number 17
Parents’ names | 12

Password(s) |3

0.526/]26

What information about yourself wonld you give over the Internet fo

win a prige in a contest?
Base: Respondents who have used the Internet

hobbies, their name, their e-mail address and their IM
number. Boys in secondary school are also more likely
to give out information about what school they go to.
Boys in elementary school are more likely to give out
information such as their address and their telephone
number.

Among youth in secondary school who have an e-mail
account, majorities say that when they signed up for
their account they gave out information, such as their
gender (86%) and their real name (68%). Much smaller
numbers gave their address (29%) and their telephone
number (20%); majorities did not provide this infor-
mation. Gitls in secondary school and Quebec youth
are slightly more likely to say they provided their real
name. Those who never use the Internet at home are
more likely to say they provided their address and their
telephone number.

Information Given on Sign—up for
E-mail Account(s)

86
68
29
20
Gender Real name  Address Phone
number
0.543

When you signed up for your e-mail acconnts, what information did
you give?

Subsample: Respondents who are in grade 7-11, who have an e-
mail account

Base: Respondents who have used the Internet
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Among youth in secondary school, the main reasons
given for not giving out personal information to Web
sites are that they do not know who will use the infor-
mation (64%) and that they are worried about being
contacted by someone they don’t know (55%). Much
smaller numbers offer reasons such as being afraid of
getting junk e-mail (32%), their parents told them not
to (26%) and general security or safety (5%). Nine per-
cent give other reasons and four percent offer no
opinion. Girls in secondary school are more likely to
say they do not know who will use the information,
that they are worried about being contacted by some-
one they don’t know and that their parents told them
not to. Quebec youth are less likely to mention the
latter two reasons.

Among youth in secondary school, more then five in
ten (54%) say they never look at the privacy policies
on Web sites they visit. Four in ten say they do this
always (6%) or sometimes (36%). Quebec youth are
slightly less likely to say they never do this.

Reasons for Not Giving Personal
Information to Web Sites

Don’t know who
will use info

64

Worried about being
contacted by stranger

55

Don’t want junk e-mail 32

Parents said not to 26

General security/safety E

Other ]
dk/na a
0.530

What are the main reasons why you might not give out any of this
personal information to Web sites?

Subsample: Respondents who are in grade 7-11

Base: Respondents who have used the Internet

Look at Web Site Privacy Policies

6

W Always M Sometimes [1Never

0.531

How often do you look at the privacy policies on Web sites you
visit, if at all?

Subsample: Respondents who are in grade 7-11

Base: Respondents who have used the Internet

60 YOUNG CANADIANS IN A WIRED WORLD

ENVIRONICS



OFFENSIVE MATERIAL ON INTERNET






EXPOSURE TO PORNOGRAPHY

Most youth have accidentally ended up on a por-
nographic Web site. Although most have told
someone about this, a significant number told no
one.

More than five in ten youth (52%) say they have ac-
cidentally ended up in a pornographic Web site a lot
(15%) or only a few times (37%). Boys in secondary
school, those who do not have a parent who is a col-
lege or university graduate and those who use the
Internet more frequently at home are more likely to
say they have done this a lot.

Among youth who have accidentally ended up in a
pornographic Web site, most got there by doing a
search for something else (59%) and typing in a wrong
address (59%). Much smaller numbers mention click-
ing on a link that was sent to them in their e-mail or
when they were instant messaging (29%), clicking on

Visited Pornographic Web Site

by Accident

e

HAlot (5+) WA few times (1-4)

$33/]27 How often have you accidentally ended up in a

[T Never

pornographic Web site (porn site)? Base: Respondents who have

used the Internet

How Accidently Visited
Pornographic Web Site

[1dk/na

a banner ad (20%), receiving a link from someone in Searching for something else 59
a chat room (15%) and clicking on a link in a
newsgroup (7%). Eleven percent mention something Typing in wrong address 59
else, including five percent who say it was just acci-
. Got link sent by
dental and four percent who say it was on purpose. eomail or IM 29
Youth in secondary school are more likely to say they
ended up in a pornographic Web site by doing a search Clicking on banner ad 20
for something else and by clicking on a link that was
sent to them in their e-mail or when they were instant Got link from 15
. . someone in chat room
messaging. Boys in secondaty school ate also more
likely to mention that they got there by clicking on a Link in newsgroup ]
banner ad and receiving a link from someone in a chat
room. Accidental ﬂ
On purpose a
0.534
How did yon get there?
0J28
How did you get to this porn site?
Subsample: Respondents who accidentally ended up in a
pornographic Web site
Base: Respondents who have used the Internet
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Among youth who have accidentally ended up in a
pornographic Web site, more than seven in ten told
someone, including a friend (45%), their parents
(20%), their teacher (4%) and a sibling or cousin (3%).
Four in ten (39%) told no one about it. Boys in sec-
ondary school and those who use the Internet more
frequently at home are more likely to say they told no
one about this, but boys in elementary school are also
more likely than their female counterparts to say they
told no one. Youth in Alberta and those in elemen-
tary school are more likely to say they told their pat-
ents.

Almost three in ten (26%) youth say they have visited
a pornographic Web site on purpose a lot (12%) or
only a few times (14%). Youth in Quebec, boys in sec-
ondary school, those who do not have a parent who
is a college or university graduate and those who use
the Internet more frequently at home are more likely
to say they have done this a lot.

Told About Accidental Encounter with
Pornographic Web Site

45
39
20
T SN o
Friend  Parents Teacher Sibling/ No one
cousin
0.8535/]29

Who did you tell about it?

Subsample: Respondents who accidentally ended up in a
pornographic Web site

Base: Respondents who have used the Internet

Visited Pornographic Web Site
on Purpose

M Alot (5+) M A few times (1-4) [ Never [!dk/na

0.8536/]30
How often have you visited a pornographic Web site on purpose?
Base: Respondents who have used the Internet
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More than two in ten (24%) say they have been sent
pornography on the Internet a lot (10%) or only a few
times (14%) from someone that they have met only
on the Internet. Boys in secondary school, those who
do not have a parent who is a college or university
graduate and those who use the Internet more fre-
quently at home are more likely to say they have had
this happen to them a lot.

Among youth in secondary school, more than five in
ten (53%) say they have often (23%) or sometimes
(30%) received pornographic junk mail in their e-mail
or IM. More than four in ten (45%) say this has never
happened to them. Youth in Nova Scotia, boys in
secondary school and those who use the Internet more
frequently at home are more likely to say this has hap-
pened to them often. Youth in Quebec are less likely
to report this has happened to them often.

Among youth in secondary school who have received
pornographic junk mail, two in ten (19%) told their
parents about it. Those aged 13 to 17 years are more
likely to say they have not told their parents about this.

Told Parents About Receiving
Pornographic Junk Mail

HYes B No

Mdk/na

0.539

Did you tell your parents abont receiving the pornographic junk
mail?

Subsample: Respondents who are in grade 7-11 and have received
pornographic junk mail or said dk/na at O.538

Base: Respondents who have used the Internet

Received Pornography from Person Met
Only on Internet

M Yes, alot (5+) MYes, afew times (1-4) [ Never [Idk/na

0.8537/]31

Have you ever been sent pornography on the Internet from someone
that you have met only on the Internet?

Base: Respondents who have used the Internet

Received Pornographic Junk Mail via E-
mail or IM

M Often [l Never

M Sometimes

0.538

Have you ever received pornographic junk mail (spam) in your e-
mail or IM?

Subsample: Respondents who are in grade 7-11

Base: Respondents who have used the Internet
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EXPOSURE TO VIOLENCE

A significant minority of youth have visited a vio-
lent or gory Web site.

Mote than four in ten youth (45%) say they have of-
ten (10%) or sometimes (35%) visited a Web site with
violent or gory pictures. Five percent offer no opin-
ion. Youth in Quebec, boys in secondary school and
those who use the Internet more frequently at home
are more likely to say they have done this often.

Among youth who have visited a violent or gory Web
site, most say they found the site because someone told
them the address (54%). Smaller numbers say they
found the site from a search (28%), by linking to it
from another site (27%), by learning about the site
from an ad they saw on television or in a magazine
(12%) and by accident (4%). Youth in secondary
school are more likely to say they got to the violent or
gory Web site by linking to it from another site, from
a search and by someone giving them the address.
However, boys in elementary school are more likely
than their female counterparts to say they got to this
site by the latter two methods.

Visited Web Site with Violent/Gory

A

Pictures

N Often M Sometimes [ Never [1dk/na

0.574/]63
Have you visited a Web site with violent or gory pictures ...2
Base: Respondents who have used the Internet

How Violent/Gory Web Site
Was Found

Given address by

54
another person
Search 28
Link fror.n another 27
site
Ad on
TV /magazine 12

By accident ]

0.8575/]64

How did you find the site with violent or gory pictures?
Subsample: Respondents who have visited a Web site with violent
or gory pictures

Base: Respondents who have used the Internet

66 YOUNG CANADIANS IN A WIRED WORLD

ENVIRONICS



EXPOSURE 1O “HATEFUL” MATERIAL

Most kids have not come across a “hateful” Web
site. However, among the significant number who
have, most were not disturbed by the material and
did not do anything about it.

Two in ten youth (18%) say they have come across a
Web site that was really hateful to someone. Five per-
cent offer no opinion. Youth in secondary school and
those who use the Internet more frequently at home
are more likely to report coming across such a site.

Among youth who have come across a “hateful” Web
site, the largest proportions say the site was hateful
toward pop culture icons (24%) or a certain group
based on race, gender, sexual otientation, language or
religion (21%). Smaller numbers say the site was hate-
ful toward specific people (11%), friends (5%), politi-
cians or political topics (4%0) and individuals based on
their age or looks (3%). Seven percent mention some-
thing else and 33 percent offer no opinion. Youth in
Quebec and girls in secondary school are more likely
to have come across a site that was hateful toward pop
culture icons. Youth in secondary school are more
likely to have come across a site that was hateful to-
ward a certain racial, language, religious or cultural

group.

Visited a Web Site That Was Hateful to
Someone

HYes B No

Mdk/na

0.876/]65

Have you ever come across a Web site that was really hateful to
anyone?

Base: Respondents who have used the Internet

Who the Web Site Was Hateful Toward

Pop culture icons 24
Race/gendet/sexual o
orientation/language
Specific people 11

Friends E

Politicians/political topics ]

Age/looks ﬂ

Other 7

dk/na 33

0.877/]66

Who was the site bateful toward?

Subsample: Respondents who have visited a bateful site
Base: Respondents who have used the Internet
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Among youth who have come across a “hateful” Web
site, three in ten say they didn’t think too much about
it (32%). Smaller numbers say they were upset by the
site (25%), they thought it was funny (24%) or they
thought it was cool (13%). Less than one percent say
they agreed with the site. Gitls are more likely to say
the “hateful” Web site upset them. Youth in Quebec
are more likely to say both that the site upset them and
that they thought the site was funny or cool. Youth in
secondary school, especially boys, are more likely to
say they found the site funny. Boys are more likely to
say they found the site cool.

Among youth who have come across a “hateful” Web
site, the largest proportion ignored it (36%). Almost
three in ten (27%) say they told someone, such as a
friend (23%) or an adult (4%) about it. A similar
number (27%) say they never went back to the site.
Smaller numbers say they sent the URL to some of
their friends (12%) and bookmarked it (10%0). Twenty-
five percent offer no opinion. Youth in Quebec and
gitls in secondary school are more likely to say they
told someone, particulatly a friend, about it. Youth in
secondaty school and youth outside Quebec are more
likely to say they ignored the site. Youth in Nova Scotia
and girls in secondary school are more likely to say they
never went back to the site. Youth in Quebec, boys in
secondary school, and those who use the Internet
more frequently at home are more likely to have sent
the URL to some of their friends. Boys in secondary
school and those who use the Internet at home for
more than three hours a day are more likely to say they
bookmarked it.

Feelings About Hateful Web Site

Didn’t think' much 32
about it
Upset me 25
Thought it was funny 24
Thought it was cool 13
Other 7
0.578/J67

How did yon feel about being in a hateful site like that?
Subsample: Respondents who have ever come across a Web site that
was really hatefil to anyone or who said dk/na at Q. S76/]65
Base: Respondents who have used the Internet

Action Taken About Hateful Web Site

Ignored 36

Never went back 27

Told a friend 23

Sent URL to some
of my friends

12

Bookmarked 10

Told adult | 4

dk/na 25

0.8579/]68

What did you do about seeing a hateful site?

Subsample: Respondents who have ever come across a Web site that
was really bateful to anyone or who said dk/na at Q. S76/]65
Base: Respondents who have used the Internet
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Fewer than two in ten youth (16%) say they have
posted comments on the Internet that were hateful to-
ward a person or group of people. Youth in Quebec,
those in secondary school, particularly boys, and those
who use the Internet more frequently at home are
more likely to say they have done this.

More than two in ten youth (25%) say that someone
has e-mailed them material that said hateful things
about others. This is higher among youth in second-
ary school and those who use the Internet more fre-
quently at home. Among those who have been e-
mailed “hateful” material, more than three in ten (35%0)
say they did nothing aboutit. A similar number (36%)
say they told someone about it, including a friend
(25%), an adult (9%) or the police (2%). Smaller num-
bers say they replied to the message themselves (29%),
tried to block any more e-mail from the person who
sent it (21%) and forwarded it to some of their friends
(11%). Youth in elementary school and youth outside
Quebec are more likely to say they told someone about
it. Boys in secondary school are more likely to report
that they did nothing about it, but boys in elementary
school are also more likely than their female counter-
parts to say they did nothing. Youth in elementary
school are more likely to say they tried to block any
more e-mail from the person who sent it. Gitls in sec-
ondary school are more likely to say they replied to the
message themselves.

Received E-mail That Said
Hateful Things

M Yes B No

[Idk/na

0.S851/J42

Has anyone ever e-mail you material that said hateful things about
others?

Base: Respondents who have used the Internet

Put Hateful Comments on Internet

M Yes B No

[1dk/na

0.580/]69

Have you ever put any comments on the Internet that were hateful
toward a person or group of people?

Base: Respondents who have used the Internet

Action Taken About Hateful Message

Replied myself 29

Told a friend 25

Tried to block further
e-mail from sender

21

Forwarded to friends 11

Told adult 9

Told police }

Did nothing 35

0.8552/]43

The last time you were sent a hateful message, what did you do
about it?

Subsample: Respondents who have received a hateful e-mail message
Base: Respondents who have used the Internet
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DISTURBING MATERIAL

Most kids have not been sent material over the
Internet that bothered or frightened them. How-
ever, among the significant number who have
been sent such material, most told someone about
1t.

Almost two in ten youth (16%) have been e-mailed a
message from someone they didn’t know that both-
ered or frightened them. Those who use the Internet
more frequently at home are more likely to say this
happened to them.

Among those who have received an e-mail message
that bothered or frightened them, five in ten (52%)
told someone about it, including a friend (27%), an
adult (20%) or the police (5%). Smaller numbers tried
to block any more e-mail from the person who sent it
(46%), replied to the message themselves (22%) and
forwarded it to some of their friends (9%). Two in ten
(22%) did nothing about it. Girls in elementary school,
those with a parent who is a college or university gradu-
ate and those who use the Internet less frequently at
home are more likely to say they told someone about
it. Boys are more likely to say they did nothing about
it. Gitls and youth outside Quebec are more likely to
have tried to block any more e-mail from the person
who sent it. Youth in Quebec and those in secondary
school are more likely to say they replied to the mes-
sage themselves.

Received E-mail That Bothered or
Frightened

M Yes B No

[Idk/na

0.548/]39

Has someone you don’t know ever e-mailed a message to you that
bothered or frightened you?

Base: Respondents who have used the Internet

Action Taken About E-mail That
Bothered or Frightened

Tried to block further
e-mail from sender

46

Told a friend 27

Replied myself 22

Told an adult 20

Forwarded to friends 9

Told police E

Did nothing 22

0.549/]40

The last time someone sent you a message that bothered or frightened
you, what did you do abont it?

Subsample: Respondents who received an e-mail message that
bothered or frightened them

Base: Respondents who have used the Internet
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Among those who did nothing about the e-mail mes-
sage that bothered or frightened them, the most com-
mon reason given is that they did not care (33%).
Smaller numbers say they didn’t think anything would
help (22%), that they didn’t know what to do (19%)
and that they were afraid (10%). Nine percent give
some other reason and seven percent offer no opin-
ion.

More than one in ten youth (13%) report they have
been sent a photo or image on the Internet that made
them feel uncomfortable. Youth in secondary school
and those who use the Internet more frequently at
home are more likely to say this has happened to them.
Among those who have received a photo or image that
made them feel uncomfortable, six in ten say the im-
age was sexual in nature (61%). About one in ten (13%)
say it was a violent image. Eight percent say it was
something else and 28 percent offer no opinion. Gitls
in secondary school are more likely to say they received
a sexual image.

Received Photo or Image That Made
Feel Uncomfortable

HEYes N No

Mdk/na

0.8553/]44

Have you ever been sent a photo or image on the Internet that made
you feel uncomfortable?

Base: Respondents who have used the Internet

Reasons for Doing Nothing About
E-mail That Bothered or Frightened

Didn’t care 33

Didn’t think anything

would help &

Didn’t know
what to do

19

Afraid 10

Other 9

dk/na 7

0.550/J41

Why did you do nothing?

Subsample: Respondents who did not do anything abont the e-mail
message that bothered or frightened them

Base: Respondents who have used the Internet

Contents of Photo or Image That Made
Feel Uncomfortable

M Sexual images M Violent images [[1Other [1dk/na

O.854/J45

What was in the photo or image?

Subsample: Respondents who received a photo or image on the
Internet that made them feel uncomfortable

Base: Respondents who have used the Internet
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Among those who have received a photo or image that
made them feel uncomfortable, almost five in ten
(47%) told someone about it, including a friend (28%),
an adult (16%) or the police (3%). Smaller numbers
tried to block any more e-mail from the person who
sent it (34%), replied to the message themselves (17%)
and forwarded it to some of their friends (12%). Three
in ten (28%) did nothing about it. Girls in elementary
school and those who have a parent who is a college
or university graduate are more likely to say they told
someone about it. Boys in secondary school are more
likely to say they did nothing aboutit. Youth in elemen-
tary school, as well as gitls in secondary school and
anglophones, are more likely to say they tried to block
any more e-mail from the person who sent it. Gitls in
secondary school are more likely to say they replied
to the message themselves.

Action Taken About Photo or Image
That Made Feel Uncomfortable

Tried to block further
e-mail from sender

34

Told a friend 28
Replied myself 17
Told adult 16
Forwarded to friends 12

Told police |3

Did nothing 28

S55/J46

The last time someone sent a photo or image that made you feel
uncomfortable, what did you do about it?

Subsample: Respondents who received a photo or image on the
Internet that made them feel uncomfortable

Base: Respondents who have used the Internet
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EXPERIENCES WITH PEOPLE ENCOUNTERED THROUGH
THE INTERNET






EXPERIENCES WITH PEOPLE ON THE INTERNET

Ofyouth who have been asked for personal infor-
mation by someone new they have met on the
Internet, most have sent the person at least some
of the information. Almost one-half of all older
youth have received unwanted sexual comments
from someone over the Internet.

More than four in ten youth (43%) say they have met
someone new on the Internet who asked for informa-
tion, such as their photo, phone number, street address
ot the school they attend. Youth in Quebec, those in
secondary school, especially girls, those who do not
have a parent who is a college or university graduate
and those who use the Internet at home more fre-
quently are more likely to say this has happened to
them. Among youth who were asked for this kind of
information, fewer than one in ten (8%) told their
parents about it. Almost five in ten (48%) gave the
person some (41%) or all (7%) of the information they
asked for. Smaller numbers say they ignored the pet-
son and didn’t send them any information (42%), told
the person to leave them alone (22%) and tried to
block the person from sending them e-mail (15%).
Youth in Quebec, those in secondaty school, particu-
latly boys, those who do not have a parent who is a
college or university graduate and those who use the
Internet more frequently at home are more likely to
report that they gave the person some or all of the
information they asked for. Youth in elementary
school are more likely to say they told their parents
about it. Gitls in elementary school and youth outside
Quebec are more likely to say they ignored the pet-
son and did not send them any information.

Met Person on Internet Who Requested
Personal Information

HYes No

Don’t remember/dk/na

0.545/]36

Have you ever met someone new on the Internet who asked for
information like your photo, phone number, street address, or the
school you attend?

Base: Respondents who have used the Internet

Action Taken When Asked for
Personal Information

Ignored/sent
no info e
Gave them only M
some info
Told them to stop 22

Tried to block
e-mail

15

Told my parents 8

Gave them all info 7

S46/]37

The last time this happened to you, what did you do about it?
Subsample: Respondents who were asked for information concerning
photo, phone number, street address or school by someone new whom
they met on the Internet

Base: Respondents who have used the Intern